FALL 2026 RELEASE KIT

What's new in Digioh: Fall 2026

Everything we shipped this season, and how to start using it.



This release at a glance

Build campaigns faster Know what's working Identify more shoppers

Create any campaign with Al Ask the Digioh Agent about Passport Recover and Grow
Beta - Rolling out your data Recover live, Grow in beta - On request

. Available - Every account
Al Smart Rules: pop-ups that find

Other improvements
the right moment Build Meta Ads audiences

Beta - Rolling out by asking

New games, quiz updates,

Available - Every account coupons, and more

A new. easier-to-read Available - Every account
Identification dashboard

Klaviyo, Iterable, Ometria, Braze, and
Dotdigital accounts

A new look for Digioh

Early access - Onrequest
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Digioh Al

Create campaigns from a prompt, get answers from all your data, build Meta
audiences by asking, and let your pop-ups find the right moment.



Why Digioh Al is different

It builds, not just advises

Most Al tools tell you what to do. Digioh Al finds the
opportunity and builds the campaign to capture it.

It knows what works in ecommerce

Built on playbooks from more than 3,000 brands, so
suggestions start from what's proven.

It works from your real revenue data

Answers come from your Digioh, GA4, Shopify, Klaviyo, and
Meta Ads data together, not generic advice.

It's included in your plan

Digioh Al comes with every Digioh plan at no extra cost.

Nothing goes live until you approve it. Your data is never used to train models or shared.
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Create any campaign by describing it

OVERVIEW - BETA

Describe the campaign you want and the Digioh Agent builds it on- Key benefits
brand. Edit anything yourself or with another prompt, and approve it « Start from a prompt, your site, a Figma link, or
before it goes live. a screenshot
e Editin plain English, or click any element
HOW TO GET ACCESS e Fully responsive and faster loading, with
Ask your CSM, contact support@digioh.com, or email no iframe
beta@digioh.com and we'll turn it on. Then click Create with Al, or * Undo any change in one click

click the greeniconin the lower left and tell the Agent what to build.
Key use cases

Learn more about Digioh Al Any campaign you can describe, including:

Pop-ups Product quizzes Games

Bundle builders Seasonal promos

Digioh Fall 2026 Release Kit


https://www.digioh.com/features/digioh-ai

See it: the Digioh Agent built into the editor

YOUR LOGO

Spin for your welcome
reward

Chat with the Agent next to your campaign, or click any element to change it.
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How to build a campaign with the Digioh Agent

STEP 1 STEP 2

Click Create with Al or the Agent button Give it your site and goal

Cm
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How to build a campaign with the Digioh Agent

STEP 3 STEP &4
Choose the type, placement, and offer Compare three on-brand designs

SMScapture  Multi-feldform  Survey  Agegate  Spin-to-winwheel  Scratch-off revesl  Countdown offer

with CTA Redirect CTA Product upsell

\
€0 | Sidebar — slides in beside the page Banner — a bar across the top or bottom Inline — sits inside the page itself

access” RECOMME ~uw> Free shipping during early access A free gift with early-access signup No discount — early access itself is the incentive
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How to build a campaign with the Digioh Agent

STEP 5
Pick one and it builds a draft

Campaign 337031 preview Open preview ./

.llldmon is clean — all wiring (the coupon group, integration routing, etc.) resolves correctly.

Campaign 337031 — "Webinar Demo - BFCM Early Access Pop-up” is built and saved as a draft:

Popup, grounded in digioh.com's own brand (deep green + lime accent, Barlow type)

Single-step email + opt-in capture, no name field

Thank-you page reveals a 15% code from the existing “Al Theme - Welcome 15% Off (generic)" coupon group

Preview: https://hosted.digioh.com/Box/Preview?box_id=337031&box_guid=Iclb3eet-2442-4540-bdec-a2f9edcc7Bi2Guser_quid=95d16c67-766d-4a96-992b-0db6663d293b

It wires the form and coupon, runs its checks, and saves a draft. Nothing goes live until you publish.
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Ask the Digioh Agent anything

OVERVIEW

Every account can now ask the Agent questions and run reports,
using your Digioh, GA4, Shopify, and Klaviyo data. Building
campaigns is the on-request part.

HOW IT WORKS

Click the greenicon in the lower left of Digioh. Start a chat orrun a
pre-built report.

Read the Digioh Agent guide
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Key benefits

e One answer across all your store data
¢ Ready-made reports, like a ranking of your live

pPop-ups
e Fixissues without waiting on support

Key use cases

Any reporting question Revenue opportunities

Troubleshooting How-to questions
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https://help.digioh.com/docs/digioh-agent-overview

..(UN A REPORT

Executive Growth Report

Run a couple of reports first (like
Next Best Campaign and Lead

Quality) to uniock your

# LOCKED

AB Test R dati

Technical Health

Scans your account for technical
revenue leaks — broken
campaigns, dead integrations,.

REPORT

Recommend high-ROI A/B tests
for Digioh campaigns — what to
test and why. Read-only (does..

REPORT

|ask Digioh anything...

Klaviyo Flow Gaps

Find Klaviyo lifecycle-flow and
segment gaps: missing flows,
captured-but-unused Digioh..

REPORT
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See it: ready-made reports,

Next Best Campaign

Find the best pages to run a
missing Digioh campaign, and
what type — ranked by

REPORT

Shopity Store Opportunities
Find where Digioh campaigns
could capture or convert more
of a connected Shopify store:.

REPORT

Lead Quality Scoring

Rank Digioh capture campaigns
by downstream lead value and
flag high-volume/low-value..

REPORT

Run a ready-made report on your own data, or type any question.

or just ask

Segment Opportunity

Find high-value traffic segments
(channel, device, new-vs-
returning) Digioh is not

REPORT

Technical CRO

Find technical conversion leaks:
device/browser/page segments
that convert far below average,

REPORT




Use Digioh from your own Al assistant

OVERVIEW - BETA

The Digioh MCP connects your Al assistant to your Digioh account, Key benefits

So you can review campaigns, Display Rules, quizzes, integrations, e Work with Digioh alongside your other tools

and analytics, and troubleshoot, without leaving the tool you and data

already use. e Ask questions and troubleshoot in plain language

e No shopper Pll is shared through the MCP
HOW TO GET ACCESS

Email support@digioh.com for an API key, then follow the setup Key use cases

guide. Access is read-only by default. To build campaigns from your Cross-tool analysis Campaign reviews

assistant, ask support to turn on build access. Troubleshooting

Read the Digioh MCP setup guide
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https://help.digioh.com/docs/how-to-connect-your-ai-assistant-to-digioh-mcp

Build Meta Ads audiences by asking the Agent

OVERVIEW

Connect Meta Ads and the Agent reads your campaign performance,
including CAC and ROAS, and builds Custom and Lookalike
Audiences from contacts your Digioh campaigns collected.

HOW IT WORKS

Ask the Agent to "connect me with Meta Ads," log in to Meta,
and pick your ad account. You'll need admin rights on a Meta
Business portfolio.

Read the Meta Ads setup guide
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Key benefits

e Turnyour first-party data into paid audiences
without exports

e See Metaresults next to onsite results

e Setitupinaconversation

Key use cases

Retargeting Lookalike prospecting

Paid social reporting
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https://help.digioh.com/docs/how-to-connect-your-meta-ads-account-to-digioh

Get more sign-ups with Al Smart Rules

OVERVIEW - BETA

When a shopper closes your pop-up without signing up, Smart Rules
brings it back once, at a natural pause on a later page when they're
engaged. Your original trigger stays untouched.

HOW TO GET ACCESS

Rolling out now. Ask your CSM or email beta@digioh.com. Results
show in each campaign's Display Rules editor once there's
enough data.
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Key benefits

e More sign-ups from the traffic you already have

o Respectful by design: never after a sign-up, and
a /-day pause if closed again

e Honest results: 10% of visitors keep your original
rules as a control

Key use cases

Email capture SMS capture Welcome offers
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Passport

|ldentify more of your shoppers and see what that's worth.



Passport: three ways to recognize more shoppers

You pay to bring shoppers to your site. When they stay anonymous, your flows can't reach them and your site can't

personalize for them.

Recognize

Keeps returning shoppers known
using data you already own: past
visits, form fills, email clicks,
and logins.

Live - Klaviyo, Iterable, Ometria,
Braze, Dotdigital
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Recover

Re-identifies the shoppers your
own data lost, through Digioh's
|ldentity Network.

Live - Klaviyo, Iterable

Grow

Adds real, high-intent visitors as new
contacts, ones a form fill would
never have captured.

Beta - Klaviyo
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Passport Recover and Grow: reach the shoppers you're missing

OVERVIEW

Recover (live) identifies shoppers your own data can't, including
unsubscribed contacts you can still reach onsite. Grow (beta) adds

high-intent visitors as new contacts.

One Digioh customer is already seeing a 6.6% incremental

revenue lift from Recover.

HOW TO GET ACCESS

Ask your CSM or contact support@digioh.com to turn on Recover.

Email beta@digioh.com to join the Grow beta.
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Key benefits

e Recovered shoppers re-enter your
abandonment flows

e Personalize onsite for known shoppers, even
when email isn't an option

e Unsubscribed stays unsubscribed

Key use cases

Onsite personalization Abandonment flows

Win-back List growth
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See the revenue Passport brings in

OVERVIEW

The new ldentification dashboard shows revenue from identified
shoppers, how many visitors Recognize and Recover identified, and
how identified vs. anonymous visitors trend each day.

HOW IT WORKS

Open Reporting in Digioh, then select Identification.

Read the dashboard guide
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Key benefits

e Show what identification is worth in revenue
e See how many visitors you identify, and how
e Track identified vs. anonymous visitors over time

Key use cases

Business reviews Reporting to leadership

Measuring Passport
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https://help.digioh.com/docs/digioh-passport-dashboards

Seeit: the new Identification dashboard

3 Dashboard Revenue Klaviyo Identification = Campaigns  Quizzes Property More v

Ide.ntlﬁcatlon This Month (Oct 1, 2026 - Oct 12, 2026) v & Update
Klaviyo U}

Revenue from Identified Visitors [ oigion Revenve JIEZEETRRY

Total purchase revenue from visitors Digioh identified

$! |

IDENTITIES VISITORS REVENUE

B ViaRecognize B Via Recover

® Via Recognize 1
New Iidentities »

Re-identified »

@ Via Recover » Identified vs. Anonymous Visitors + Identified Visitors & On-Site Triggered Events

A snapshot of who Digioh knows vs. who's still anonymous. Daily identified visitors and the on-site events they unlocked
UNIQUE VISITOR IDENTIFICATION RATE »

. (TR secoeeve Pecetons Thes Hings Funnai @D Recognize  Recover
38.8% IDENTIFIED - & b s B Re-identified B Passport Recover identities Add-to-cart events
" W Checkout
20.3% identified by Digioh  +18.6% known to Klaviyo Recognize (= events
SESSION IDENTIFICATION RATE 2 scttedccoc dan inte s, oo S
Sep) Sep S Sep 9 Sep 13 @ Re-identfied Re dentted by Recognize - -
=
35% Attribution modeled using Digioh 7 ® Recover identities Newly identified by Recover - - =
=1 L ] =
- =]
@ Existing Contacts Aveady sctive in your ESP - _-
= m
== =
8 Anonymous Nt yet identified - _— -
- Ll

% OF TOTAL TRAFFIC - -

L] o12%

@ Existing Contacts — 8o%

@ Re-identified e %o%

# New identitios - 36% v

Sep ! Sep S Sep 9 Sep 3 Sep 17 Sep 21
® Rocover identities 06%

Revenue from identified shoppers, identified vs. anonymous visitors, and daily trends in one view.
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More updates

New campaign features, smaller improvements, a new look for Digioh, and how to
get started.



New ways to capture and convert shoppers

Scratch to Win Spin to Win upgrades

Shoppers scratch to reveal a discount, a Labels on every slice, a guaranteed-win
mystery gift, or early access. Includes a wheel, coupons on reveal, and more
Halloween theme. styling options.

Subscriptions in quiz results HubSpot integration
Recommend Shopify subscription Leads from your Digioh campaigns
products right in your quiz results. arrive in HubSpot as real

form submissions.
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Quiz drop-off follow-up

When a shopper leaves mid-quiz,
capture their email and the step they
stopped on for your follow-up flows.
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Smaller updates that save you time

Reusable coupon codes

Use one code for everyone, great for sitewide sales and influencer
codes. Find it under Coupons in Digioh.

See if your integrations are working

The Pipelines dashboard shows which data syncs to your ESP or
CRM are working, have errors, or went quiet. Guide
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Bot protection for any campaign

Block bot sign-ups on the campaigns you choose. Ask support to
enable it, then use the campaign's menu. Guide

Get answers in Slack

Have a shared Slack channel with us? Tag @Digioh Help for how-
to answers or to open a support ticket. Guide
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https://help.digioh.com/docs/bot-protection-overview
https://help.digioh.com/docs/a-comprehensive-guide-to-pipelines
https://help.digioh.com/docs/digioh-help-using-our-ai-assistant-in-slack

EARLY ACCESS .
DIgIOh Current Campaigns

| Campaigns

Try the new look for

7% Create with Al [new

atus e
[ ] [ ]
Create from a Theme .
Luminae Cart Recovery Scratch-Off /
, View Al Drafts - S C Display Rules

D# 335407 Popup O D)
+ Add

A Te + Create
View & Create Journeys 8 AlB Tests

[ ]
yo u t I n il Reporting Exit Intent Redirect Popup Z
- D#t 325319

A/B Testing L A/B Tests: + Create Edit
We've refreshed the Digioh interface and are rolling it Tost Basic Email
D# 303139 Popup 20

out to a small group first. Your feedback shapes what B AR Tes: + Crnt
eve ryone gets. Install Digioh e ip;nm Win Mu\t\—SIepﬁPo‘pup,"'

[493] - .
r~ Users A A/B Tests: + Creat

To join, ask your CSM or email beta@digioh.com. © vem T e—
= o#279404  Popup S0 00

L A/B Tests: + Create

@ Luminae Shopify Store

Teaser Slider /7
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Get started in four steps

1

Connect your data

Connect GA4, Shopify,
Klaviyo, and Meta Ads so
the Agent can see your
whole stack.
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2

Ask a question

Ask the Agent which
campaign drove the most
revenue last month.

3

Build a campaign

Request Create with Al,
then describe your next

promo and review the draft.

4

Join a beta

Talk to your CSM or email
beta@digioh.com to hear
about new betas and

join them.
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Thanks for building with Digioh
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