
Fall 2026 release kit

What's new in Digioh: Fall 2026
Everything we shipped this season, and how to start using it.



This release at a glance

Build campaigns faster

Create any campaign with AI

Beta · Rolling out

AI Smart Rules: pop-ups that find 

the right moment

Beta · Rolling out

Know what's working

Ask the Digioh Agent about 

your data

Available · Every account

Build Meta Ads audiences 

by asking

Available · Every account

A new, easier-to-read 

Identification dashboard

Klaviyo, Iterable, Ometria, Braze, and 

Dotdigital accounts

Identify more shoppers

Passport Recover and Grow

Recover live, Grow in beta · On request

Other improvements

New games, quiz updates, 

coupons, and more

Available · Every account

A new look for Digioh

Early access · On request
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Digioh AI
Create campaigns from a prompt, get answers from all your data, build Meta 

audiences by asking, and let your pop-ups find the right moment.



Why Digioh AI is different

It builds, not just advises

Most AI tools tell you what to do. Digioh AI finds the 

opportunity and builds the campaign to capture it.

It works from your real revenue data

Answers come from your Digioh, GA4, Shopify, Klaviyo, and 

Meta Ads data together, not generic advice.

It knows what works in ecommerce

Built on playbooks from more than 3,000 brands, so 

suggestions start from what's proven.

It's included in your plan

Digioh AI comes with every Digioh plan at no extra cost.

Nothing goes live until you approve it. Your data is never used to train models or shared.
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Create any campaign by describing it

Overview · Beta

Describe the campaign you want and the Digioh Agent builds it on-

brand. Edit anything yourself or with another prompt, and approve it 

before it goes live.

How to get access

Ask your CSM, contact support@digioh.com, or email 

beta@digioh.com and we'll turn it on. Then click Create with AI, or 

click the green icon in the lower left and tell the Agent what to build.

Learn more about Digioh AI

Key benefits

Start from a prompt, your site, a Figma link, or 

a screenshot

Edit in plain English, or click any element

Fully responsive and faster loading, with 

no iframe

Undo any change in one click

Key use cases

Any campaign you can describe, including:

Pop-ups Product quizzes Games

Bundle builders Seasonal promos
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https://www.digioh.com/features/digioh-ai
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See it: the Digioh Agent built into the editor

Chat with the Agent next to your campaign, or click any element to change it.



How to build a campaign with the Digioh Agent

Step 1

Click Create with AI or the Agent button

Step 2

Give it your site and goal
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How to build a campaign with the Digioh Agent

Step 3

Choose the type, placement, and offer

Step 4

Compare three on-brand designs

Digioh Fall 2026 Release Kit 8



Digioh Fall 2026 Release Kit 9

How to build a campaign with the Digioh Agent

Step 5

Pick one and it builds a draft

It wires the form and coupon, runs its checks, and saves a draft. Nothing goes live until you publish.



Ask the Digioh Agent anything

Overview

Every account can now ask the Agent questions and run reports, 

using your Digioh, GA4, Shopify, and Klaviyo data. Building 

campaigns is the on-request part.

How it works

Click the green icon in the lower left of Digioh. Start a chat or run a 

pre-built report. 

Read the Digioh Agent guide

Key benefits

One answer across all your store data

Ready-made reports, like a ranking of your live 

pop-ups

Fix issues without waiting on support

Key use cases

Any reporting question Revenue opportunities

Troubleshooting How-to questions
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https://help.digioh.com/docs/digioh-agent-overview
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See it: ready-made reports, or just ask

Run a ready-made report on your own data, or type any question.



Use Digioh from your own AI assistant

Overview · Beta

The Digioh MCP connects your AI assistant to your Digioh account, 

so you can review campaigns, Display Rules, quizzes, integrations, 

and analytics, and troubleshoot, without leaving the tool you 

already use.

How to get access

Email support@digioh.com for an API key, then follow the setup 

guide. Access is read-only by default. To build campaigns from your 

assistant, ask support to turn on build access.

Read the Digioh MCP setup guide

Key benefits

Work with Digioh alongside your other tools 

and data

Ask questions and troubleshoot in plain language

No shopper PII is shared through the MCP

Key use cases

Cross-tool analysis Campaign reviews

Troubleshooting
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https://help.digioh.com/docs/how-to-connect-your-ai-assistant-to-digioh-mcp


Build Meta Ads audiences by asking the Agent

Overview

Connect Meta Ads and the Agent reads your campaign performance, 

including CAC and ROAS, and builds Custom and Lookalike 

Audiences from contacts your Digioh campaigns collected.

How it works

Ask the Agent to "connect me with Meta Ads," log in to Meta, 

and pick your ad account. You'll need admin rights on a Meta 

Business portfolio.

Read the Meta Ads setup guide

Key benefits

Turn your first-party data into paid audiences 

without exports

See Meta results next to onsite results

Set it up in a conversation

Key use cases

Retargeting Lookalike prospecting

Paid social reporting
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https://help.digioh.com/docs/how-to-connect-your-meta-ads-account-to-digioh


Get more sign-ups with AI Smart Rules

Overview · Beta

When a shopper closes your pop-up without signing up, Smart Rules 

brings it back once, at a natural pause on a later page when they're 

engaged. Your original trigger stays untouched.

How to get access

Rolling out now. Ask your CSM or email beta@digioh.com. Results 

show in each campaign's Display Rules editor once there's 

enough data.

Key benefits

More sign-ups from the traffic you already have

Respectful by design: never after a sign-up, and 

a 7-day pause if closed again

Honest results: 10% of visitors keep your original 

rules as a control

Key use cases

Email capture SMS capture Welcome offers
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Passport
Identify more of your shoppers and see what that's worth.



Passport: three ways to recognize more shoppers
You pay to bring shoppers to your site. When they stay anonymous, your flows can't reach them and your site can't 

personalize for them.

Recognize

Keeps returning shoppers known 

using data you already own: past 

visits, form fills, email clicks, 

and logins.

Live · Klaviyo, Iterable, Ometria, 

Braze, Dotdigital

Recover

Re-identifies the shoppers your 

own data lost, through Digioh's 

Identity Network.

Live · Klaviyo, Iterable

Grow

Adds real, high-intent visitors as new 

contacts, ones a form fill would 

never have captured.

Beta · Klaviyo
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Passport Recover and Grow: reach the shoppers you're missing

Overview

Recover (live) identifies shoppers your own data can't, including 

unsubscribed contacts you can still reach onsite. Grow (beta) adds 

high-intent visitors as new contacts.

One Digioh customer is already seeing a 6.6% incremental 

revenue lift from Recover.

How to get access

Ask your CSM or contact support@digioh.com to turn on Recover. 

Email beta@digioh.com to join the Grow beta.

Key benefits

Recovered shoppers re-enter your 

abandonment flows

Personalize onsite for known shoppers, even 

when email isn't an option

Unsubscribed stays unsubscribed

Key use cases

Onsite personalization Abandonment flows

Win-back List growth
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See the revenue Passport brings in

Overview

The new Identification dashboard shows revenue from identified 

shoppers, how many visitors Recognize and Recover identified, and 

how identified vs. anonymous visitors trend each day.

How it works

Open Reporting in Digioh, then select Identification.

Read the dashboard guide

Key benefits

Show what identification is worth in revenue

See how many visitors you identify, and how

Track identified vs. anonymous visitors over time

Key use cases

Business reviews Reporting to leadership

Measuring Passport
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https://help.digioh.com/docs/digioh-passport-dashboards
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See it: the new Identification dashboard

Revenue from identified shoppers, identified vs. anonymous visitors, and daily trends in one view.



More updates
New campaign features, smaller improvements, a new look for Digioh, and how to 

get started.



New ways to capture and convert shoppers

Scratch to Win

Shoppers scratch to reveal a discount, a 

mystery gift, or early access. Includes a 

Halloween theme.

Spin to Win upgrades

Labels on every slice, a guaranteed-win 

wheel, coupons on reveal, and more 

styling options.

Quiz drop-off follow-up

When a shopper leaves mid-quiz, 

capture their email and the step they 

stopped on for your follow-up flows.

Subscriptions in quiz results

Recommend Shopify subscription 

products right in your quiz results.

HubSpot integration

Leads from your Digioh campaigns 

arrive in HubSpot as real 

form submissions.
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Smaller updates that save you time

Reusable coupon codes

Use one code for everyone, great for sitewide sales and influencer 

codes. Find it under Coupons in Digioh.

Bot protection for any campaign

Block bot sign-ups on the campaigns you choose. Ask support to 

enable it, then use the campaign's menu. Guide

See if your integrations are working

The Pipelines dashboard shows which data syncs to your ESP or 

CRM are working, have errors, or went quiet. Guide

Get answers in Slack

Have a shared Slack channel with us? Tag @Digioh Help for how-

to answers or to open a support ticket. Guide
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https://help.digioh.com/docs/bot-protection-overview
https://help.digioh.com/docs/a-comprehensive-guide-to-pipelines
https://help.digioh.com/docs/digioh-help-using-our-ai-assistant-in-slack
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Early access

Try the new look for 
Digioh, and tell us what 
you think
We've refreshed the Digioh interface and are rolling it 

out to a small group first. Your feedback shapes what 

everyone gets.

To join, ask your CSM or email beta@digioh.com.



Get started in four steps

1

Connect your data

Connect GA4, Shopify, 

Klaviyo, and Meta Ads so 

the Agent can see your 

whole stack.

2

Ask a question

Ask the Agent which 

campaign drove the most 

revenue last month.

3

Build a campaign

Request Create with AI, 

then describe your next 

promo and review the draft.

4

Join a beta

Talk to your CSM or email 

beta@digioh.com to hear 

about new betas and 

join them.
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Thanks for building with Digioh
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